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The Family Business Community is a trading name of The Family Business Network Limited.
The Family Business Network Limited ("We") are committed to protecting and respecting your privacy.

This policy together with our ‘Terms of Use’ policy found on our website and any other documents
referred to on it, sets out the basis on which any personal data we collect from you, or that you provide
to us, will be processed by us. Please read the following carefully to understand our views and
practices regarding your personal data and how we will treat it.

We have appointed a data privacy manager who is responsible for overseeing questions in relation to
this privacy notice. If you have any questions about this privacy notice, including any requests to
exercise your legal rights, please contact data privacy manager using the details set out below.

CONTACT DETAILS

Our full details are:
The Family Business Network Ltd

Name or title of data privacy manager: Sue Howorth

Email address: sue@fambizcommunity.com

Postal address: The Family Business Network Ltd, Windermere Road, Staveley, Kendal LA8 9PL
Telephone number: 07866 536050

You have the right to make a complaint at any time to the Information Commissioner’s Office (ICO),
the UK supervisory authority for data protection issues (www.ico.org.uk). We would, however,

appreciate the chance to deal with your concerns before you approach the ICO so please contact us
in the first instance.

INFORMATION WE MAY COLLECT FROM YOU

We may collect and process the following data about you:

e Information that you provide by filling in forms on our website www.fambizcommunity.com (our
site). This includes information provided at the time of registering to use our site, subscribing to
our service, posting material or requesting further services. We may also ask you for information
when you report a problem with our site.

e If you contact us, we may keep a record of that correspondence.

e We may also ask you to complete surveys that we use for research purposes, although you do not
have to respond to them.

e Details of your visits to our site including, but not limited to, traffic data, location data, weblogs
and other communication data, whether this is required for our own billing purposes or otherwise
and the resources that you access.


http://www.ico.org.uk/

e [f you attend one of our events, workshops or visit our stand at an event, we may keep a record
of your details that you provide to us

e Itisimportant that the personal data that we hold about you is accurate and current. Please keep
us informed if your personal data changes during your relationship with us.

IP ADDRESSES

We may collect information about your computer, including where available your IP address,
operating system and browser type, for system administration and to report aggregate information to
our advertisers. This is statistical data about our users' browsing actions and patterns and does not
identify any individual.

COOKIES

Many websites use cookies to distinguish you from other users. This helps website operators to
provide you with a good experience when you browse a website and also allows the site to be
improved. A cookie is a small file of letters and numbers that a website operator may put on your
computer if you agree.

Our site uses cookies to allow us to recognise and count the number of visitors and to see how visitors
move around the site when they are using it. This will help us to improve the way our website works,
for example by ensuring that users are finding what they are looking for easily. To find out more or to
request a copy of our cookie policy, please Contact Us.

WHERE WE STORE YOUR PERSONAL DATA

All information you provide to us is stored on our secure servers or on secure servers operated by a
third party. We will take all steps reasonably necessary to ensure that your data is treated securely
and in accordance with this privacy policy and in accordance with obligations of data controllers set
out in Article 49 of the General Data Protection Regulation.

Where clients consent, we use Dropbox to share information with clients. Dropbox is a free service
which allows electronic documents and information to be shared easily. If we need to share
information with you, we may invite you to share a folder on Dropbox on the basis of the terms and
conditions which apply to the service provided by Dropbox. The terms of service, privacy policy,
security overview and acceptable use policy are all available at www.dropbox.com and by accepting
our invitation to view information in a Dropbox shared folder, you expressly consent to our use of the
Dropbox service on the basis of the terms and conditions and other policies which are offered by
Dropbox. Any data stored with Dropbox shall be stored in accordance with the GDPR and the EU/US
Privacy Shield.

Where we have given you (or where you have chosen) a password which enables you to access certain
parts of our site, you are responsible for keeping this password confidential. We ask you not to share
a password with anyone.

Unfortunately, the transmission of information via the internet is not completely secure. Although we
will do our best to protect your personal data, we cannot guarantee the security of your data


http://www.dropbox.com/

transmitted to our site; any transmission is at your own risk. Once we have received your information,
we will use strict procedures and security features to try to prevent unauthorised access.

USES MADE OF THE INFORMATION

We will only use your personal data when the law allows us to. Most commonly, we will use your
personal data in the following circumstances:

e Where we need to perform activities accordingly to the contract we are about to enter into or
have entered into with you.

e Where it is necessary for our legitimate interests (or those of a third party) and your interests
and fundamental rights do not override those interests.

e  Where we need to comply with a legal or regulatory obligation.

Generally we do not rely on consent as a legal basis for processing your personal data other than in
relation to sending third party direct marketing communications to you via email or text message. You
have the right to withdraw consent to marketing at any time by Contacting Us.

PURPOSES FOR WHICH WE WILL USE YOUR PERSONAL DATA

We have set out below, in a table format, a description of all the ways we plan to use your personal
data, and which of the legal bases we rely on to do so. We have also identified what our legitimate
interests are where appropriate.

Note that we may process your personal data for more than one lawful ground depending on the
specific purpose for which we are using your data. Please Contact Us if you need details about the
specific legal ground we are relying on to process your personal data where more than one ground
has been set out in the table below.

Purpose/Activity Type of data Lawful basis for processing including basis of
legitimate interest

To register you as a new (a) Identity Performance of a contract with you
customer
(b) Contact

To process and deliver your (a) Identity (a) Performance of a contract with you
order including:

(b) Contact (b) Necessary for our legitimate interests (to
(a) Manage payments, fees recover debts due to us)
and charges (c) Financial

(b) Collect and recover money  (d) Transaction

owed to us
(e) Marketing and

Communications



To manage our relationship
with you which will include:
(a) Notifying you about
changes to our terms or
privacy policy

(b) Asking you to leave a
review or take a survey

To enable you to partake in a
prize draw, competition or
complete a survey

To administer and protect our
business and this website
(including troubleshooting,
data analysis, testing, system
maintenance, support,
reporting and hosting of data)

To deliver relevant website
content and advertisements to
you and measure or
understand the effectiveness
of the advertising we serve to
you

To use data analytics to
improve our website,
products/services, marketing,
customer relationships and

(a) Identity
(b) Contact
(c) Profile

(d) Marketing and
Communications

(a) Identity
(b) Contact
(c) Profile
(d) Usage

(e) Marketing and
Communications

(a) Identity
(b) Contact

(c) Technical

(a) Identity
(b) Contact
(c) Profile
(d) Usage

(e) Marketing and
Communications

(f) Technical

(a) Technical

(b) Usage

(a) Performance of a contract with you

(b) Necessary to comply with a legal
obligation

(c) Necessary for our legitimate interests (to
keep our records updated and to study how
customers use our products/services)

(a) Performance of a contract with you

(b) Necessary for our legitimate interests (to
study how customers use our
products/services, to develop them and
grow our business)

(a) Necessary for our legitimate interests (for
running our business, provision of
administration and IT services, network
security, to prevent fraud and in the context
of a business reorganisation or group
restructuring exercise)

(b) Necessary to comply with a legal
obligation

Necessary for our legitimate interests (to
study how customers use our
products/services, to develop them, to grow
our business and to inform our marketing
strategy)

Necessary for our legitimate interests (to
define types of customers for our products
and services, to keep our website updated
and relevant, to develop our business and to



experiences

To make suggestions and
recommendations to you
about goods or services that
may be of interest to you

(a) Identity
(b) Contact
(c) Technical
(d) Usage

(e) Profile

DISCLOSURE OF YOUR INFORMATION

inform our marketing strategy)

Necessary for our legitimate interests (to
develop our products/services and grow our
business)

We may disclose your personal information to any of our associates, although we will inform you first

if we intend to do so.

We may disclose your personal information to third parties:

e Inthe event that we sell or buy any business or assets, in which case we may disclose your personal
data to the prospective seller or buyer of such business or assets.

e If The Family Business Network Limited or substantially all of its assets are acquired by a third
party, in which case personal data held by it about its customers will be one of the transferred

assets.

o If we are under a duty to disclose or share your personal data in order to comply with any legal
obligation, or in order to enforce or apply our terms of use or terms and conditions of supply and
other agreements; or to protect the rights, property, or safety of The Family Business Network
Limited, our customers, or others. This includes exchanging information with other companies and
organisations for the purposes of fraud protection and credit risk reduction.

YOUR RIGHTS

Under certain circumstances, you have rights under data protection laws in relation to your personal

data. These rights include

e Request access to your personal data.

e Request correction of your personal data.

e Request erasure of your personal data.

e Object to processing of your personal data.

e Request restriction of processing your personal data.

e Request transfer of your personal data.

e Right to withdraw consent.

If you wish to exercise any of the rights set out above, please Contact us.



Our site may, from time to time, contain links to and from the websites of our partner networks,
advertisers and affiliates. If you follow a link to any of these websites, please note that these websites
have their own privacy policies and that we do not accept any responsibility or liability for these
policies. Please check these policies before you submit any personal data to these websites.

HOW LONG WILL YOU USE MY PERSONAL DATA FOR?

We will only retain your personal data for as long as necessary to fulfil the purposes we collected it
for, including for the purposes of satisfying any legal, accounting, or reporting requirements.

To determine the appropriate retention period for personal data, we consider the amount, nature,
and sensitivity of the personal data, the potential risk of harm from unauthorised use or disclosure of
your personal data, the purposes for which we process your personal data and whether we can
achieve those purposes through other means, and the applicable legal requirements.

In accordance with law we will keep basic information about our customers (including Contact,
Identity, Financial and Transaction Data) for [six] years after they cease being customers for tax
purposes.

In some circumstances you can ask us to delete your data: see below for further information.

In some circumstances we may anonymise your personal data (so that it can no longer be associated
with you) for research or statistical purposes in which case we may use this information indefinitely
without further notice to you.

NO FEE USUALLY REQUIRED

You will not have to pay a fee to access your personal data (or to exercise any of the other rights).
However, we may charge a reasonable fee if your request is clearly unfounded, repetitive or excessive.
Alternatively, we may refuse to comply with your request in these circumstances.

WHAT WE MAY NEED FROM YOU

We may need to request specific information from you to help us confirm your identity and ensure
your right to access your personal data (or to exercise any of your other rights). This is a security
measure to ensure that personal data is not disclosed to any person who has no right to receive it. We
may also contact you to ask you for further information in relation to your request to speed up our
response.

TIME LIMIT TO RESPOND

We try to respond to all legitimate requests within one month. Occasionally it may take us longer than
a month if your request is particularly complex or you have made a number of requests. In this case,
we will notify you and keep you updated.

CHANGES TO OUR PRIVACY POLICY

Any changes we may make to our privacy policy in the future will be posted on this page and, where
appropriate, notified to you by e-mail.



CONTACT

Questions, comments and requests regarding this privacy policy are welcomed and should be
addressed to team@fambizcommunity.com



